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Artificial intelligence as a dominant driver of the formation 
and development of the economic potential of business 

structures in turbulence
The subject of the research is the theoretical and practical foundations of artificial intelligence as 

a dominant factor in the formation and development of the economic potential of business structures 
in turbulent conditions.

The aim of the research is to analyze the role of artificial intelligence in the formation and 
development of the economic potential of business structures in conditions of turbulence, as well as to 
study the main aspects related to the use of AI.

Research methods. The study used a variety of methods that helped to analyze the impact of AI 
on the economic potential of business structures and adaptation to turbulence. The main research 
methods used were: analysis of scientific literature and review of theoretical approaches; empirical 
research; SWOT analysis; systematic approach; scenario analysis; comparative analysis; and tabular 
and graphical method.

Results of the investigation. It has been established that artificial intelligence plays an important 
role in the formation and development of the economic potential of business structures, especially in 
conditions of economic turbulence. It has been determined that modern enterprises face a high level of 
uncertainty, changes in markets, and fluctuations in demand and growing competition. It is proved that 
the use of artificial intelligence is becoming a key tool for increasing their competitiveness, optimizing 
business processes and improving the efficiency of resource management. It is determined that one 
of the main problems in this area is the integration of artificial intelligence into existing management 
systems of business structures, where many companies are not ready for large–scale implementation 
of artificial intelligence due to insufficient technological base, low level of digital literacy of personnel or 
lack of financial resources. The conditions of economic turbulence of business structures, characterized 
by instability and unpredictability in the economic environment, which can affect enterprises in various 
ways, are investigated. It is analyzed and found that artificial intelligence has a significant impact on 
the economic potential of business structures, which is manifested in the following main aspects: 
optimization of business processes; increase in productivity and efficiency; innovation and development 
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of new products; adaptability and flexibility; forecasting and risk management; economic benefits and 
competitive advantages. It is proved that the use of artificial intelligence in turbulent conditions allows 
business structures to more accurately predict changes in market conditions, adapt to them in real 
time and reduce the risks associated with external factors. It is determined that artificial intelligence 
is dominant in shaping the economic potential of business structures, but the effectiveness of its 
application depends on the ability of organizations to adapt to new obstacles, develop infrastructure 
and integrate the latest technologies into their business processes.

Scope of the results. Economics, business analysis, management, information technology, 
economic potential of the enterprise. 

Conclusions. Artificial intelligence acts as a dominant factor in the formation and development of the 
economic potential of business structures, especially in times of economic turbulence. The introduction 
of AI helps business structures to reduce costs, increase efficiency and provide competitive advantages 
in the face of rapid change and economic turbulence. The conditions of economic turbulence include 
various factors that can interact and influence the economic environment of business structures, 
understanding of which and readiness to adapt to which is a key element of successful business 
management in conditions of uncertainty. Thus, in order to increase their economic potential, business 
structures need to develop a strategic approach to the introduction of AI and ensure the maximum 
synergistic effect of its implementation. In the future, AI will become an even more important element 
of economic potential formation in business strategies, providing business structures with competitive 
advantages and helping them to respond effectively to new conditions of turbulence.

Keywords: artificial intelligence, business structures, economic potential, formation and 
development, turbulence conditions, business strategy, innovation, uncertainty.

²ÐÍÀÇÀÐÎÂ Ä. Ò. 

Øòó÷íèé ³íòåëåêò ÿê äîì³íàíòà ôîðìóâàííÿ òà ðîçâèòêó 
åêîíîì³÷íîãî ïîòåíö³àëó á³çíåñ–ñòðóêòóð â óìîâàõ 

òóðáóëåíòíîñò³
Ïðåäìåòîì äîñë³äæåííÿ º òåîðåòè÷í³ òà ïðàêòè÷í³ îñíîâè äîñë³äæåííÿ øòó÷íîãî ³íòåëåêòó ÿê äî-

ì³íàíòà ôîðìóâàííÿ òà ðîçâèòêó åêîíîì³÷íîãî ïîòåíö³àëó á³çíåñ–ñòðóêòóð â óìîâàõ òóðáóëåíòíîñò³.

Ìåòîþ äîñë³äæåííÿ º àíàë³ç ðîë³ øòó÷íîãî ³íòåëåêòó ó ôîðìóâàíí³ òà ðîçâèòêó åêîíîì³÷íîãî 
ïîòåíö³àëó á³çíåñ–ñòðóêòóð â óìîâàõ òóðáóëåíòíîñò³, à òàêîæ âèâ÷åííÿ îñíîâíèõ àñïåêò³â, ïîâ’ÿ-
çàíèõ ³ç âèêîðèñòàííÿì øòó÷íîãî ³íòåëåêòó.

Ìåòîäè äîñë³äæåííÿ. Ïðè äîñë³äæåíí³ âèêîðèñòîâóâàëèñü ð³çíîìàí³òí³ ìåòîäè, ÿê³ äîïîìîã-
ëè ãëèáøå ïðîàíàë³çóâàòè âïëèâ Ø² íà åêîíîì³÷íèé ïîòåíö³àë á³çíåñ–ñòðóêòóð òà àäàïòàö³þ äî 
óìîâ òóðáóëåíòíîñò³. Îñíîâíèìè ìåòîäàìè äîñë³äæåííÿ áóëè: àíàë³ç íàóêîâî¿ ë³òåðàòóðè òà îãëÿä 
òåîðåòè÷íèõ ï³äõîä³â; åìï³ðè÷í³ äîñë³äæåííÿ; SWOT–àíàë³ç; ñèñòåìíèé ï³äõ³ä; ñöåíàðíèé àíàë³ç; 
ïîð³âíÿëüíèé àíàë³ç, òàáëè÷íî–ãðàô³÷íèé ìåòîä.

Ðåçóëüòàòè ðîáîòè. Âñòàíîâëåíî, ùî øòó÷íèé ³íòåëåêò â³ä³ãðàº âàæëèâó ðîëü ó ôîðìóâàíí³ òà 
ðîçâèòêó åêîíîì³÷íîãî ïîòåíö³àëó á³çíåñ–ñòðóêòóð, îñîáëèâî â óìîâàõ åêîíîì³÷íî¿ òóðáóëåíòíî-
ñò³. Âèçíà÷åíî, ùî ñó÷àñí³ ï³äïðèºìñòâà ñòèêàþòüñÿ ç âèñîêèì ð³âíåì íåâèçíà÷åíîñò³, çì³íàìè íà 
ðèíêàõ, êîëèâàííÿìè ïîïèòó òà çðîñòàþ÷îþ êîíêóðåíö³ºþ. Äîâåäåíî, ùî âèêîðèñòàííÿ øòó÷íîãî 
³íòåëåêòó ñòàº êëþ÷îâèì ³íñòðóìåíòîì äëÿ ï³äâèùåííÿ ¿õíüî¿ êîíêóðåíòîñïðîìîæíîñò³, îïòèì³çà-
ö³¿ á³çíåñ–ïðîöåñ³â òà ï³äâèùåííÿ åôåêòèâíîñò³ óïðàâë³ííÿ ðåñóðñàìè. Âèçíà÷åíî, ùî îäí³ºþ ç 
îñíîâíèõ ïðîáëåì ó ö³é ñôåð³ º ³íòåãðàö³ÿ øòó÷íîãî ³íòåëåêòó â ³ñíóþ÷³ ñèñòåìè óïðàâë³ííÿ á³çíåñ–
ñòðóêòóð, äå áåçë³÷ êîìïàí³é íå ãîòîâ³ äî ìàñøòàáíîãî âïðîâàäæåííÿ øòó÷íîãî ³íòåëåêòó ÷åðåç 
íåäîñòàòíþ òåõíîëîã³÷íó áàçó, íèçüêèé ð³âåíü öèôðîâî¿ ãðàìîòíîñò³ ïåðñîíàëó àáî áðàê ô³íàí-
ñîâèõ ðåñóðñ³â. Äîñë³äæåíî óìîâè åêîíîì³÷íî¿ òóðáóëåíòíîñò³ á³çíåñ–ñòðóêòóð, ÿê³ õàðàêòåðèçó-
þòüñÿ íåñòàá³ëüí³ñòþ ³ íåïåðåäáà÷óâàí³ñòþ â åêîíîì³÷íîìó ñåðåäîâèù³, ùî ìîæóòü âïëèâàòè íà 
ï³äïðèºìñòâà ð³çíèìè ñïîñîáàìè. Ïðîàíàë³çîâàíî ³ ç’ÿñîâàíî, ùî øòó÷íèé ³íòåëåêò ìàº çíà÷íèé 
âïëèâ íà åêîíîì³÷íèé ïîòåíö³àë á³çíåñ–ñòðóêòóð, ùî ïðîÿâëÿºòüñÿ â îñíîâíèõ àñïåêòàõ: îïòèì³-
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Formulation of the problem. Artificial intelli-
gence (AI) is playing an increasingly important role in 
the formation and development of business struc-
tures, especially in times of economic turbulence. 
Modern businesses face a high level of uncertain-
ty, changes in markets, fluctuations in demand, and 
growing competition. The use of artificial intelligence 
is becoming a key tool to increase their competitive-
ness, optimize business processes, and improve re-
source management. One of the main challenges in 
this area is the integration of artificial intelligence in-
to existing business management systems, where 
many companies are not ready for large–scale im-
plementation of artificial intelligence due to insuffi-
cient technological base, low level of digital literacy of 
staff, or lack of financial resources. In addition, there 
is the issue of adapting business structures to new 
conditions, which requires changes in their culture 
and approaches to decision–making.

The use of AI in turbulent environments allows 
businesses to more accurately predict changes in 
market conditions, adapt to them in real time, and 
reduce risks associated with external factors. How-
ever, in order to achieve maximum results, it is nec-
essary to take into account the ethical aspects of 
AI, possible social consequences, such as job loss-
es due to automation, and to comply with the rules 

governing the use of technology. Thus, AI is domi-
nant in shaping the economic potential of business 
structures, but the effectiveness of its application 
depends on the organization,s ability to adapt to new 
challenges, develop infrastructure, and integrate 
the latest technologies into its business processes.

Analysis of research and publications on the 
problem. The impact of artificial intelligence on the 
economic potential of business structures in turbu-
lent times has been the subject of numerous stud-
ies by many researchers in various fields, such as 
economics, business analysis, management, and in-
formation technology. Thomas Davenport is one of 
the leading AI researchers who has analyzed how 
artificial intelligence helps companies improve pro-
ductivity, optimize processes, and reduce risks in 
the face of uncertainty. Mr. Davenport also explored 
how AI facilitates data–driven decision–making, 
which is especially important in a rapidly changing 
environment. Erik Brynjolfsson and Andrew McAfee 
analyzed technological innovations, including arti-
ficial intelligence, and their impact on business and 
the economy. The authors argue that AI is becom-
ing a key factor in economic growth and increasing 
the competitiveness of enterprises, especially in the 
face of market turbulence. Klaus Schwab explored 
the impact of AI and other technologies of the fourth 

çàö³ÿ á³çíåñ–ïðîöåñ³â; ï³äâèùåííÿ ïðîäóêòèâíîñò³ òà åôåêòèâíîñò³; ³ííîâàö³¿ òà ðîçâèòîê íîâèõ 
ïðîäóêò³â; àäàïòèâí³ñòü òà ãíó÷ê³ñòü; ïðîãíîçóâàííÿ òà óïðàâë³ííÿ ðèçèêàìè; åêîíîì³÷íà âèãîäà 
òà êîíêóðåíòí³ ïåðåâàãè. Äîâåäåíî, ùî âèêîðèñòàííÿ øòó÷íîãî ³íòåëåêòó â óìîâàõ òóðáóëåíòíîñò³ 
äîçâîëÿº á³çíåñ–ñòðóêòóðàì á³ëüø òî÷íî ïðîãíîçóâàòè çì³íè ðèíêîâèõ óìîâ, àäàïòóâàòèñÿ äî íèõ 
ó ðåàëüíîìó ÷àñ³ òà çíèæóâàòè ðèçèêè, ïîâ’ÿçàí³ ç çîâí³øí³ìè ôàêòîðàìè. Âèçíà÷åíî, ùî øòó÷íèé 
³íòåëåêò º äîì³íàíòîþ ó ôîðìóâàíí³ åêîíîì³÷íîãî ïîòåíö³àëó á³çíåñ–ñòðóêòóð, àëå åôåêòèâí³ñòü 
éîãî çàñòîñóâàííÿ çàëåæèòü â³ä çäàòíîñò³ îðãàí³çàö³é àäàïòóâàòèñÿ äî íîâèõ ïåðåøêîä, ðîçâèâà-
òè ³íôðàñòðóêòóðó òà ³íòåãðóâàòè íîâ³òí³ òåõíîëîã³¿ ó ñâî¿ á³çíåñ–ïðîöåñè.

Ãàëóçü çàñòîñóâàííÿ ðåçóëüòàò³â. Åêîíîì³êà, á³çíåñ–àíàë³ç, óïðàâë³ííÿ, ³íôîðìàö³éí³ òåõíî-
ëîã³¿, åêîíîì³÷íèé ïîòåíö³àë ï³äïðèºìñòâà. 

Âèñíîâêè. Øòó÷íèé ³íòåëåêò âèñòóïàº ÿê äîì³íàíòíèé ôàêòîð ó ôîðìóâàíí³ òà ðîçâèòêó åêîíîì³÷-
íîãî ïîòåíö³àëó á³çíåñ–ñòðóêòóð, îñîáëèâî â óìîâàõ åêîíîì³÷íî¿ òóðáóëåíòíîñò³. Âïðîâàäæåííÿ Ø² 
äîïîìàãàº á³çíåñ–ñòðóêòóðàì çíèæóâàòè âèòðàòè, ï³äâèùóâàòè åôåêòèâí³ñòü ³ çàáåçïå÷óâàòè êîíêó-
ðåíòí³ ïåðåâàãè â óìîâàõ øâèäêèõ çì³í ³ åêîíîì³÷íî¿ òóðáóëåíòíîñò³. Óìîâè åêîíîì³÷íî¿ òóðáóëåíò-
íîñò³ âêëþ÷àþòü ð³çíîìàí³òí³ ôàêòîðè, ÿê³ ìîæóòü âçàºìîä³ÿòè ³ âïëèâàòè íà åêîíîì³÷íå ñåðåäîâèùå 
á³çíåñ–ñòðóêòóð, ðîçóì³ííÿ ³ ãîòîâí³ñòü àäàïòàö³¿ äî ÿêèõ º êëþ÷îâèì åëåìåíòîì óñï³øíîãî óïðàâë³í-
íÿ á³çíåñîì â óìîâàõ íåâèçíà÷åíîñò³. Òàêèì ÷èíîì, äëÿ íàðîùóâàííÿ ñâîãî åêîíîì³÷íîãî ïîòåíö³àëó 
á³çíåñ–ñòðóêòóðàì ïîòð³áíî ðîçðîáèòè ñòðàòåã³÷íèé ï³äõ³ä äî âïðîâàäæåííÿ Ø² ³ çàáåçïå÷èòè ìàê-
ñèìàëüíèé ñèíåðã³éíèé åôåêò â³ä éîãî ³ìïëåìåíòàö³¿. Ó ïîäàëüøîìó Ø² ñòàíå ùå âàæëèâ³øèì åëå-
ìåíòîì ôîðìóâàííÿ åêîíîì³÷íîãî ïîòåíö³àëó ó á³çíåñ–ñòðàòåã³ÿõ, íàäàþ÷è á³çíåñ–ñòðóêòóðàì êîíêó-
ðåíòí³ ïåðåâàãè òà äîïîìàãàþ÷è ¿ì åôåêòèâíî ðåàãóâàòè íà íîâ³ óìîâè òóðáóëåíòíîñò³.

Êëþ÷îâ³ ñëîâà: øòó÷íèé ³íòåëåêò, á³çíåñ–ñòðóêòóðè, åêîíîì³÷íèé ïîòåíö³àë, ôîðìóâàííÿ òà 
ðîçâèòîê, óìîâè òóðáóëåíòíîñò³, á³çíåñ–ñòðàòåã³ÿ, ³ííîâàö³¿, íåâèçíà÷åí³ñòü.
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industrial revolution on global economic processes 
and enterprises. The author drew attention to how 
digital innovations, including AI, are changing busi-
ness models and creating new opportunities for the 
development of companies, economic potential in an 
unstable environment. 

Michael Porter examined the impact of the lat-
est technologies, including AI, on the structure and 
strategies of companies, analyzed how AI can help 
businesses improve their market position, optimize 
operational processes, and ensure long–term sta-
bility in the face of market uncertainty. Andrew Ng 
reviewed the practical aspects of using AI to in-
crease the economic potential of enterprises and 
emphasized the importance of adapting enterpris-
es to new technologies and innovations in a chang-
ing environment. Michael Jordan explored how AI 
algorithms can be used to predict market fluctu-
ations and make strategic decisions in the face of 
turbulence. The author emphasizes the importance 
of high–quality big data processing to maximize the 
effect of AI implementation in business. The con-
tribution of these authors is quite significant, but it 
requires additional in–depth research into the field 
of AI application to improve the efficiency of the for-
mation and development of the economic potential 
of enterprises, taking into account the importance 
of technological innovation in turbulent conditions.

Presenting main material. Artificial intelligence is 
becoming a dominant factor in the formation and 
development of the economic potential of business 
structures in the modern world. In the context of 
economic turbulence, when market conditions are 
changing rapidly and uncertainty is growing, the 
introduction of AI is becoming critical to ensur-
ing competitive advantages and business sustain-
ability and provides business structures with new 
opportunities to optimize processes, increase ef-
ficiency, adapt to a changing environment and cre-
ate innovative products and services [1; 3; 5; 6; 8]. 
The conditions of economic turbulence for busi-
ness structures are characterized by instability 
and unpredictability in the economic environment, 
which can affect enterprises in various ways, their 
understanding is critical for strategic management 
and adaptation (Table) [2; 4; 7; 9; 10].

Since artificial intelligence affects the formation 
and development of the economic potential of busi-
ness structures, we will provide its main definitions 
(Figure) [12; 14; 15; 16; 18; 19].

The definitions in Fig. 1, cover the main aspects 
of artificial intelligence and its applications, provid-
ing a clear picture of how this technology functions 
and what opportunities it opens up for various sec-
tors of the economy [11; 13; 17; 20].

Artificial intelligence has a significant impact on 
the economic potential of business structures, and 
this impact is manifested in several key aspects: 
optimization of business processes; increased pro-
ductivity and efficiency; innovation and new product 
development; adaptability and flexibility; forecast-
ing and risk management; economic benefits and 
competitive advantages. Let us consider them in 
more detail [21; 22; 23]. 

Optimization of business processes – AI auto-
mates repetitive and routine tasks, such as data 
processing, inventory management, and customer 
service, which reduces human labor costs, reduc-
es errors, and increases processing speed. Supply 
chains are being optimized by forecasting demand, 
automating procurement processes, and improv-
ing logistics solutions, which helps reduce invento-
ry management costs and improve delivery.

Increase productivity and efficiency – AI allows 
you to analyze large amounts of data to identi-
fy trends, patterns, and anomalies that help you 
make more informed decisions, helping to optimize 
business processes and increase efficiency. It uses 
customer data to create personalized offers, prod-
ucts, and services, and increases customer satis-
faction, loyalty, and sales.

Innovations and new product development – AI 
is used to create innovative products and servic-
es through data analytics, simulations, and model-
ing, which encourages businesses to respond faster 
to market changes and reduce the time to develop 
new products. Opportunities are opening up for new 
business models, such as data–driven platforms or 
subscription models, enabling businesses to secure 
new revenue streams and expand markets.

Adaptability and flexibility – AI allows businesses 
to adapt more quickly to changes in market condi-
tions, such as fluctuations in demand or economic 
crises, which helps to avoid negative consequences 
and take advantage of new opportunities. The in-
troduction of AI allows enterprises to be more flex-
ible in their business processes, which helps them 
respond more quickly to external challenges, such 
as changes in regulatory requirements or new 
competitive threats.
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¹ Factor Subfactor Description.

1 Economic 
fluctuations

Financial crises
Sharp and significant fluctuations in financial markets, such as 
banking crises, stock market crashes, or currency crises, can cause 
economic instability.

High inflation or 
deflation

Rapidly rising prices (inflation) or falling prices (deflation) can lead 
to changes in the purchasing power of individuals and business 
spending.

Changes in 
interest rates

Decisions by central banks to change interest rates may affect the 
cost of credit and investment, which will affect economic activity.

2
Political and 
geopolitical 

factors

Political 
instability

Political crises, revolutions, changes of government or instability 
in a country may affect the business environment and economic 
conditions.

Geopolitical 
conflicts

International conflicts, trade wars, sanctions or political disputes 
between countries may cause economic turmoil and affect global 
markets.

3
Changes in 

legislation and 
regulation

Regulatory 
changes

Changes in tax laws, labor laws, environmental standards or other 
regulatory requirements may affect costs and business processes.

Consumer 
protection 

policies

New rules and regulations affecting the consumer market may 
change consumer behavior and requirements for products and 
services.

4
Socio–

economic 
factors

Changes in 
demographics

Changes in the demographic structure, such as an aging population 
or a changing labor force structure, may affect labor markets and 
consumer preferences.

Social 
movements

The growth of social or environmental movements can change public 
opinion and increase demands for corporate social responsibility.

5 Technological 
changes

Rapid 
technological 

progress

New technologies and innovations may radically change market 
conditions and create new opportunities or threats for businesses.

Cyber threats The growing number of cyber threats and attacks may create 
uncertainty in the security of data and information systems.

6
Natural and 

environmental 
factors

Natural 
disasters

Earthquakes, floods, hurricanes, or other natural disasters can 
damage infrastructure and business processes.

Environmental 
changes

Climate change, environmental disasters, or the depletion of natural 
resources can affect businesses and their supply chains.

7
Global 

economic 
trends

Economic 
downturn

Global economic downturns may reduce demand for goods and 
services and affect the overall level of economic activity.

Trade trends Changes in global trade flows and patterns may create new 
opportunities or challenges for businesses.

8 Market 
changes

Competition Increased competition from new or international companies may 
change market dynamics and affect pricing.

Consumer 
trends

Changes in consumer preferences or behavior may affect the 
demand for products and services.

Main conditions of economic turbulence in the economic environment

Forecasting and risk management – AI uses da-
ta analytics to predict economic and market trends 
and helps businesses proactively plan their strat-
egy and mitigate risks. Thus, systems are being 
developed to monitor and manage risks, such as 
financial fluctuations, supply chain problems, or cy-
berattacks, which help businesses ensure resil-
ience and reduce potential losses.

Economic benefits and competitive advantages – 
AI helps to reduce the cost of operational processes, 
automation, and resource management, which leads 
to increased profitability and optimization of enter-

prise resources. Also, AI implementation provides 
businesses with competitive advantages through in-
novative products, improved efficiency, and the abil-
ity to respond quickly to market changes to maintain 
market leadership and attract new customers.

Thus, artificial intelligence has a significant im-
pact on the economic potential of business struc-
tures, which helps to optimize business processes, 
increase productivity, develop new products and 
services, ensure adaptability and flexibility, and im-
prove risk forecasting and management [24; 25; 
26; 27; 28]. 
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Definitions of artificial intelligence covering relevant aspects of the economya
Source: [11–17]

Conclusions
Artificial intelligence acts as a dominant fac-

tor in the formation and development of the eco-
nomic potential of business structures, especially 
in times of economic turbulence. The introduction 
of AI helps business structures to reduce costs, 
increase efficiency, and provide competitive ad-
vantages in the face of rapid change and econom-
ic turbulence. The conditions of economic turbu-
lence include various factors that can interact and 
influence the economic environment of business 
structures, understanding of which and readiness 
to adapt to which is a key element of successful 
business management in conditions of uncertainty. 
Thus, in order to increase their economic poten-
tial, business structures need to develop a strate-
gic approach to the introduction of AI and ensure 
the maximum synergistic effect of its implementa-
tion. In the future, AI will become an even more im-
portant element of economic potential formation in 
business strategies, giving businesses competitive 

advantages and helping them to respond effective-
ly to new turbulent conditions.
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The subject of the research is the theoretical and practical foundations of digitalization as a 
platform for innovative development of IT enterprises in the context of globalization transformations.

The aim of the research is to analyze the role of digitalization in the development of IT enterprises 
in the context of globalization transformations, as well as to identify the main trends and obstacles 
associated with this process.

Research methods. In the course of the research, the methods of literary analysis, induction and 
deduction, empirical research, graphical method, method of socio–economic analysis were used.

Results of the investigation. It has been determined that globalization promotes the spread of 
digital technologies and encourages transformational changes in various sectors of the economy, and 
that is why digitalization is becoming a necessary basis for the innovative development of IT enterprises, 
which allows them to adapt to the requirements of the modern world. It is established that the innovative 
development of enterprises is associated with the introduction of new technologies, management 
methods and approaches to production, which ensure improvement of productivity and quality of 
products and services. It is proved that digitalization contributes to the creation of new business 
models, digital products and services, and provides access to global markets and partnerships. 

Scope of the results. Digital economy, Entrepreneurship and business, Economics.

Conclusions. Thus, digitalization is a key element of the innovative development of IT enterprises in 
the context of globalization transformations, which contributes to improving the efficiency of business 
processes, creating new products and services, and opening up new opportunities for international 
cooperation. However, for the effective digitalization of enterprises, it is necessary to take into account 
certain obstacles, such as the lack of qualified personnel, high costs of technology implementation, 
and the rapid pace of technological change. In general, digitalization is becoming not just a trend, but 
a prerequisite for the successful development of IT enterprises in the modern world, so to achieve 
competitive advantages and sustainable development in the global market, enterprises should invest 
in the introduction of digital technologies, staff training and cybersecurity.

Keywords: digital economy, globalization, transformation, innovative development, IT enterprises, 
digitalization, cybersecurity, sustainable development.

ÑÈÍÈÖß Ñ. Â.

Ä³äæèòàë³çàö³ÿ ÿê ïëàòôîðìà ³ííîâàö³éíîãî ðîçâèòêó ²Ò–
ï³äïðèºìñòâ â óìîâàõ ãëîáàë³çàö³éíèõ òðàíñôîðìàö³é
Ïðåäìåòîì äîñë³äæåííÿ º òåîðåòè÷íî–ïðàêòè÷í³ îñíîâè ä³äæèòàë³çàö³¿ ÿê ïëàòôîðìè ³ííîâà-

ö³éíîãî ðîçâèòêó ²Ò–ï³äïðèºìñòâ â óìîâàõ ãëîáàë³çàö³éíèõ òðàíñôîðìàö³é.

Ìåòîþ äîñë³äæåííÿ º àíàë³ç ðîë³ ä³äæèòàë³çàö³¿ ó ðîçâèòêó ²Ò–ï³äïðèºìñòâ â óìîâàõ ãëîáàë³-
çàö³éíèõ òðàíñôîðìàö³é, à òàêîæ âèçíà÷åííÿ îñíîâíèõ òåíäåíö³é ðîçâèòêó òà ïåðåøêîä, ïîâ’ÿçà-
íèõ ³ç öèì ïðîöåñîì.
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