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 Diebold Nixdorf is a world leader in enabling connected commerce for 
millions of consumers each day across the financial and retail industries. Its software-
defined solutions bridge the physical and digital worlds of cash and consumer 
transactions conveniently, securely and efficiently. As an innovation partner for 
nearly all of the world's top 100 financial institutions and a majority of the top 25 
global retailers, Diebold Nixdorf delivers unparalleled services and technology that 
are essential to evolve in an 'always on' and changing consumer landscape.  

Diebold Nixdorf established its presence in more than 130 countries with 
approximately 25,000 employees worldwide. Companies headquarters are 
concentrated in North Canton, Ohio, USA and Paderborn, Germany. 

 With its hardware, software, and services, Diebold Nixdorf provides retail 
banks and retailers with reliable information technology (IT) to support changing 
business processes, particularly those that interface with the consumer. In this 
context, IT is no longer regarded simply as a means of ensuring cost efficiency, but 
increasingly as a driving force for competitive growth, setting the pace for change 
within enterprises. As such, IT has established itself as a key element of customers’ 
strategic planning and operational business. 

Diebold Nixdorf has built up a stake in the international growth of banks and 
retailers through our on-site support for the development of local providers in 
emerging economies as well as for the expansion of global business groups into these 
regions. Diebold Nixdorf tailors its services to meet the needs of customers, with a 
portfolio divided into three core areas: 

Focusing on cash and checkout systems, in particular, Company provides 
customers with state-of-the-art IT hardware and software products as well as services 
that meet the very highest standards of quality. The services are standardized and 
provided on an individual project basis. 

Diebold Nixdorf develops and configures packaged as well as tailored software 
and hardware solutions for our customers and roll them out in their international 
branches and networks. Company also supports customers with standardized IT 
services that deliver the same high level of quality whatever the location. 

Diebold Nixdorf is closely involved with customers’ activities and processes 
and so can play a proactive role in shaping the transformation of their technology 
using our IT expertise. Companies twin focal points here are productivity and 
enhancing the end customer experience. Diebold Nixdorf software expertise and 
Professional Services play a pivotal role in this context. This type of partnership is a 
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long-term one, resulting in maximum performance and the closest levels of trusted 
collaboration. 

Today, Diebold Nixdorf is committed to continual improvement of its 
environmental performance and reduction of potential environmental impacts.  

Company is focused on enhancing conservation of energy and natural 
resources; preventing pollution through minimizing the release of any pollutant that 
may cause environmental damage; minimizing environmental risks by employing 
safe technologies and operating procedures.  

Diebold Nixdorf always looking for ways to reduce its impact on the 
environment, preserve natural resources, and contribute to a long-term, ecological 
balance. When company finds opportunities – it takes action. That includes recycling 
thousands of ATMs every year, reusing packaging and pallets, carpooling, 
telecommuting, consolidating offices, installing energy-efficiency lighting, saving 
water and more.  

Diebold Nixdorf reduced fleet miles driven and fleet fuel consumed by 15% 
and installed GPS telematics in more than 90% of Companies vehicles. In 2014, 
Diebold Nixdorf produced the world’s greenest and most power efficient ATM on the 
market. This innovation extended to a new line of ATMs that use less power than a 
75-watt light bulb and are up to 60% more efficient than any other ATM on the 
planet. 

This year, Diebold Nixdorf is introducing new, innovative banking 
concept, called Essense, that features a sleek, modern design and user interface to 
advance the future of connected commerce. It is powered by software-driven 
interactions, the intuitive multi-touch functionalities. Such ATM concept been 
created out of customers' expect from smartphones and tablets, such as swipe, scroll 
and smart zoom, enhance and modernize everyday consumer banking transactions.  

Driven by a design philosophy that places the user experience at the core, the 
Essence Concept features include: 

Clean design: A seamless profile, hygenic glass touchscreen display and 
enhanced user interface combine to deliver the future of consumer transactions. 

Increased security: In addition to the encrypted touchscreen PIN entry and 
NFC authentication option, the magnetic stripe card reader found on traditional 
ATMs has been replaced with an EMV chip card reader to authenticate the consumer 
and eliminate the risk of card skimming. 

Endless possibilities:  An array of customizable colors and designs and 
electronic receipt capabilities provides consumers a glimpse into the future with this 
modern concept. 

Miniaturized footprint: By eliminating the traditional magnetic stripe card 
reader, receipt printer and PIN pad, the concept meets the needs of busy, technology-
minded consumers and the compact, through-the-wall design fits in busy 
environments without compromising valuable space. 

In such a way, Diebold Nixdorf's latest concept delivers the future of consumer 
transactions by reimagining what the self-service channel looks like. Company is 
uniquely positioned to connect physical and digital channels and guide financial 
institutions and retailers into the future of connected commerce. 


