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Memorw pobomu € NOCIIKCHHS — aHAJ3 CydaCHOTO CTaHy OpraHizailii KOHTPOJIIO
AKOCTI IIBEHHUX BHUPOOIB BITYM3HSAHUX BUPOOHMKIB Yy Bignosianocti ao JCTY 1SO
9000:2015 .

3as0anna pobomu ¢ — NPOBECTU AHATNITUUYHUNA Orysia iH(GOpMaLii 00 Cy4acHOTO
CTaHy oOprasi3aiii KOHTPOJIO SKOCTI IIBEHHUX BHPOOIB BITYM3HSIHHX BHPOOHUKIB Y
Bignosignocti o JACTY ISO 9000:2015, 3’scyBaTH BIUIMB PI3HUX IOKa3HHUKIB SIKOCTI
HIBEHHUX BUPOOIB.

06’ckmom 0ocnidrycenna € yIpaBIiHHS SKICTIO TPOAYKIIT IIBEHHOTO BUPOOHUIITBA.

Memoou ma 3acoou oocnioxncennsn. Ilin yac mpoBEACHHS JOCIIIKEHHS 3aCTOCOBAHO
METOJM COIOJIOTii, MapKeTUHTY, TEOPETHYHOTO aHali3y, Yy3aralibHEHHS, IMOPIBHSHHS,
CTaTUCTHYHI METOIM OOpOOKH Pe3ynbTaTiB JOCIIIKEHHS i eKCIIEPTHOI OLIHKH.

Haykosa nHoeéu3na ma npakmuyne 3Ha4eHHA OMPUMAHUX pe3yiabmamis. IIpoBeneHo
AHATITUYHUIN OrJIsiy 1HQOPMAIIHHUX JPKEepes MI0JI0 CYyYaCHOTO CTaHy OpraHi3allli KOHTPOJIIO
SKOCTI1 IIBEHHUX BUPOOIB BITUM3HIHUX BUPOOHUKIB. 3alpOINOHOBAaHA KOHIIETITyalbHa MOJIENb
AKOCTI, JIe CYKYIHICTh ii CKJIaJJOBUX BiloOpa)ka€ CHCTEMY Cy4YaCHHMX MOIJISAIB HAa METOIU
OLIIHKM ¥ yIpaBIiHHA SKICTIO MPOAYKIIi mBeHOro BUpoOHUITBA Yy BinnosinHocTi 10 JACTY
ISO 9000:2015.

Pe3ynomamu oocnioxmcenna. Ilpouiecu siki BigOyBarOThCS B CBITOBiM eKOHOMIII, a
came, 3MIHIOEThCS CITIBBITHOIICHHS MK MIPOIO3UIIISIMU Ta TIOMIMTOM Ha OJIST, MPU3BOISTH 110
3MIHHU POJIi IKOCTI B XKHTTI CIIOKMBaya 1 BUPOOHHUKA.

B pe3ynbrati aHani3y BUSHAUEHHS SIKOCT1 MPOAYKIIi MOKHA BIIMITUTH HACTYIIHE:

— SIKICTb 3aJIeKUTh BiJ] BEIMKOTO YMCIIAa BIACTUBOCTEH pO3IisiHYyTOI mpoaykuii. s Toro,
o0 CyIuTH NMpO SKICTh MPOAYKIi, TOOTO MpO CTYMiHb i MPUAATHOCTI, HEJOCTATHHO
MaTH B CBOEMY pO3MOPSKEHHI JaHI MpO BCl BJIACTUBOCTI MPOAYKIi, HEOOX1AHO
BpaxoByBaTH KOHKPETHI pealbHI yMOBM, B SKUX BOHa (mpoaykuis) Oyne
BUKOPHCTOBYBATHCH CIIO)KHBAYEM;

— SKICTh — 1€ BENIMYMHA, SKi MIJUIATae OIIHII, a, 0TKe, BUMiproBaHHIO. CTYIiHb 3JaTHOCTI
NPOAYKIT 3310BOJIBHATH IPOIIOHOBAHUM BUMOT'aM, IIOBUHHA OYTH BHpPaKeHA YHCEIBbHOIO
MIpO}I0;

— CIIO)KMBA4 TOBApiB Ta MOCIYT IIKaBUTh HE TIJIBKU CTYIiHb JOCKOHAJOCTI, HACKUIBKHU iX
[IHHICTh, 1 MIHHICTP — 1€ (YHKIIS HAHPI3HOMAHITHIIIUX EKCIUTyaTalliifHIX
XapaKTepUCTHK, 30BHIIIHBOTO BUTIIALY Ta MOTO IiHA.

Jlpyra ckiagoBa SKOCTI — Il OLIHKA ¥ KOHTPOJb SKOCTI TOTOBUX BHUPOOIB.
HeoOxinnicth koHTpOIO Bimoopaxena y JICTY ISO 9000:2015.

Kontpons — nii, sKki BKIIOYAIOTh MPOBEIEHHS BHMIPIOBaHb, aHali3y, BUIPOOYBaHb,
BU3HAYCHHSI TOYHICTh OAHIET a00 JACKUIBKOX XapaKTEPUCTHK MPOAYKIIii, Ta iX MOPIBHIHHS 3
BCTaHOBJICHUMH Y CTaHJapTaX BUMOTaMH.

SxicTh mpoayKIlii (MOCIYTH) BU3HAYAETHCS MUISIXOM MPOBEIACHHS PI3HUX MPOIEAYp IO

BUSIBJICHHIO BIJINOBIMHOCTI HOro mapameTrpiB HOpMAaTWBHUM BuMoraMm. Hopmartushi

JIOKYMEHTH — I1e CyKynHicTh TY, craHmapTiB, HOPMAaTHBHUX aKTIiB Ta IHIIUX JOKYMEHTIB,
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MICTSITh MMOKa3HUKH SIKOCTI Ta JOMYCTUMI BiIXHJICHHS BiJl HUX. HalO11bI BaXKIIMBUMU 3 HUX €
crangapti. OCHOBHMMH, IPH OIIIHII AKOCTI MBeWHUX BUp0OiB € HacTynHi CTY:

JACTY 4519:2006 - HenpogoBounbyi ToBapu. CrokuBUE MapKyBaHHS TOBAPIB JIETKO1
MIPOMHMCIIOBOCTI. 3arajbHi IpaBuJa.

JACTY 8634:2016 - Cucrema po3poOJIeHHS Ta TIOCTaBJICHHS MPOIYKII Ha
BUpOOHMIITBO. HactanoBu mio 10 po3poOiieHHS Ta IOCTaBJICHHS Ha BHPOOHUIITBO HE
Xap4oBOi MPOIYKITIi.

Ha mingcraBi mpoBexeHoro anamizy ¥ pobotu miampuemctBa Oyna po3pobieHa
KOHIENTYaIbHO MOJIENb SIKOCTI, SIKa CKJIAAA€ThCA 3 HACTYIHOT CUCTEMH MOTJISIIB!

— SIKICTb MPOAYKIII — 11€ cUcTeMa 00’ €KTiB, sIKa MPEACTaBIsie€ COO0I0 CUCTEMY €TalliB HOro
dbopMyBaHHS;

— SKICTb (POPMYETHCS HA eTami MPOEKTYBaHH i peali3yeThCsl y IPOIeci BUPOOHUIITBA,

— KaJpoBa CKJIa/J0Ba 3a0€3MEUYEeHHsI SIKOCTi, BU3HAYAETHCS MPOQecioHaaizaMOM BUKOHABIIIB,
oprasizarfi€o mparii, Horo oIiHKOO;

— eTan MPOEKTYBAaHHS CKIIAAAETHCS 3 TPHOX IIiJ] €TaIiB: MPEIIPOSKTHUX, TPOCKTHUX POOIT
1 OIIIHKY pe3yabTaTiB eTary.

Etan BUpOOHHMIITBA OJATY CKIAA€Tbci 3 TPHOX IiJ] €TamiB:  KOHCTPYKTOPCHKO —
TEXHOJIOTIYHOTO, TEXHOJIOTIYHOTO 1 OLIHKU PE3YNIbTaTiB pOOOTH KOXKHOTO IIiJ] €TaIy.

ETan omiHKu cTaBUTh METY OI[IHUTH AKICTh TOTOBOI MPOAYKIIIi 3 TOUKU 30py ii mogodu
3pasky (Tabim.).

Tabmurs - KoHnenTtyanbHa MOJIENb SKOCTI

Vst cykynHICTh (paKkTOpiB, sIKi BU3HAYAIOThH SIKICTh TOTOBOT MPOAYKINT

ITpoekTHa ckiaoBa Kazposa cknanoBa BupoOHnuya ckiangoBa
[peanpoexTHuii mix eramn [TinroroBka kaapiB KoncTpykTopcrko-
TEXHOJIOTIYHA ITiATOTOBKA
BUPOOHUIITBA
(koH(eK1IOHYBaHHSI)
MopgenbHo- SIkicTh KaapiB TexHOIOrYHUH i eTan
KOHCTPYKTOPCBHKHH ITiJ] eTan (po3kpiit, nomutTsi, BTO)
SIKICTh IPOCKTY SKiCTh TOTOBOT IPOIYKIIii

BcTaHOBICHHS OAMHUYHUX MOKA3HUKIB SKOCTI

BcTaHOBICHHS HOPMATHBHHUX 3HAYeHb OKA3HHUKIB SKOCTI

Mera OIiHKH

Po3pobka MeTo/1a OIIHKM KOKHOTO eTally U ImiJ| eTamy

Homenkiatypa nokasHUKIB SKOCTI

BarowmicTh 1OKa3HHKIB SKOCTi

Bu3HaueHHs KUIBKOCTI SIKOCTi OIIIHIOIOYOT0 00’ €KTY BiIHOCHO 0a30BOro 00’€KTY
Po3pobka METOIMKYM KOMILUIEKCHOT OIIIHKH SIKOCTi (TOTOBOI NPOJYKIIi1, KaapiB)

Bucnoeku.

1. IlpoBeneHo aHamiTUUHUN OrisA iHGoOpMaIii MO0 CYYacCHOrO CTaHy Oprasizarii
KOHTPOJIIO SIKOCTI IIBEWHUX BHUPOOIB BITUM3HSHUX BUPOOHMKIB y BiamoBigHocTi 1o JCTY
ISO 9000:2015

2. 3amponoHOBaHAa KOHIIENITyalbHAa MOJIENb SKOCTI, JI€ CYKYNHICTh 11 CKJIaJOBHUX
B1JIOOpakae CUCTEMY CyJaCHUX TOTJISIB HA METO/IM OLIHKU W YIPaBIiHHS SIKICTIO TTPOTYKIIii
MIBEHHOTO0 BUPOOHMIITBA.

Knrouosi cnosa. sKicTh, KOHTPOJIb, MIBEHHI BUPOOH.
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